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Pursuant to 37 CFR 1.56, 1.97 and 1.98, the attention of the Patent and Trademark 
Office is hereby directed to the references listed on the attached PTO/SB/08. It is respectfully 
requested that the information be expressly considered during the prosecution of this application, 
and that the references be made of record therein and appear among the "References Cited" on any 
patent to issue therefrom. 

This Information Disclosure Statement is filed before the mailing date of a first Office 
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Applicant has not submitted copies of each cited U.S. patent and U.S. patent application 
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Dated: /o^ Sit?' OS RespectfiiUy submitted, 




Verizon Corporate Services Group Inc. 

c/o Christian Andersen 

600 Hidden Ridge Drive, 

MailcodeHQE03H14 

Irving, TX 75038 

(972)718-4800 

CUSTOMER NO.: 32127 



2 




PTO/SBraz (09-04) 
Approved for use through 07/31/2006. 0M8 0651-0031 
U.S. Patent and Trademaik Office; U.S. DEP/VRTMENT OF COMMERCE 
I to respond to a collection of iifbnnation unless it displays a valid 0MB control numlier. 



Application No. (if known): 10/800.887 Attorney Docket No.: 03-8018 CIP3 



Certificate of Mailing under 37 CFR 1.8 



I hereby certify that this correspondence is being deposited with the United States Postal Service 
with sufficient postage as first class mail in an envelope addressed to: 



MS Amendment 
Commissioner for Patents 
P.O. Box 1450 
Alexandria, VA 22313-1450 



Date ' 



Signature 
Christian R. Andersen 



Typed or printed name of person signing Certificate 



(972) 718-4800 



Registration Number, if applicable Telephone Number 



Note: Each paper must have its own certificate of mailing, or this certificate must identify 
each submitted paper. 

IDS (Citation) by Applicant (25 References) (1 page) 
Supplemental Information Disclosure Statement 



OCT 'i 



PTO/SB/08a/b (07-05) 
Approved for use through 07/31/2006. 0MB 06S1-0031 
U.S. Patent and Trademark Office: U.S. DEPARTMENT OF COMMERCE 
Under the Papefwwtic Reduction Act of 1995. no persons are required to respond to a collection of inlbmialion unless it oof^^ 



Su^ute for form 1449A/B/PTO 

^INFORMATION DISCLOSURE 
STATEMENT BY APPLICANT 

(Use as many sheets as necessary) 


Complete if Known 


Application Number 


1 0/800, 887-Conf. #1929 


Filing Date 


March 15. 2004 


First Named Inventor 


Lester K. Chu 


Art Unit 


2171 


Examiner Name 


Not Yet Assigned 


Sheet 1 1 1 of 1 1 


Attorney Docket Numl)er 


03-8018 CIP3 



U.S. PATENT DOCUMENTS 


Examiner 
Initials* 




Document Number 


Publication Date 
MM-DD-YYYY 


Name of Patentee or 
/Applicant of Cited Document 


Pages, Columns, Lines, Where 
Relevant Passages or Relevant 
Figures Appear 


Number-Kind Code' ( ifkncwn) 


/J A/ 


AA* 


US-5,930,474 


07/1999 


Dunworth et al. 








AB* 


US-6,360,222 


03/2002 


Quinn, John D. 








AC* 


US-6.496.843 


12/2002 


Getchius et al. 








AD* 


US-6.564.208 


05/2003 


Littlefield et al. 








AE* 


US-6,560,620 


05/2003 


Ching, Philip Waisin 








AF* 


US-6.826,559 


11/2004 


Ponte, Jay 








AG* 


US-2001/0047354 


11/2001 


Davis et al. 








AH* 


US-2003/0078991 


04/2003 


Harris, Scott C. 








Al* 


US-2003/0101126 


05/2003 


Cheung et al. 








AJ* 


US-2003/01 77076 


09/2003 


Might et al. 








AK* 


US-2003/0177111 


09/2003 


Egendorf et al. 








AL* 


US-2003/0220918 


11/2003 


Roy et al. 








AM* 


US-2004/0006478 


01/2004 


Alpdemir et al. 








AN* 


US-2004/0023644 


02/2004 


Montemer, William A. 








AO* 


US-2004/01 67845 


08/2004 


Com et al. 








AP* 


US-2004/0260604 


12/2004 


Bedingfleld, James C. SR 






f 


AQ* 


US-2005/0015307 


01/2005 


Simpson et al. 




/JA/ 


AR* 


US-2005/0021596 


01/2005 


Do, Dung A. 





FOREIGN PATENT DOCUMENTS 


Initials' 


Cite 
No.' 


Foreign Patent Document 


Date 
MM-DD-YYYY 


Name of Patentee or 
Applicant of Cited Document 


Pages, Colimns, Lines. 
Where Relevant Passages 
or Relevant Figures Appear 




Country Code'-Numbei'-Nnd Code'Cif/inounJ 


/JA/ 


BA 


-WO 00/04190 


01/2000 


Maxygen, Inc. 








SB 


JP-2003-233684 


08/2003 


Cheung et al. 







'EXAMINER: Initial if reference considered, whether or not citation is In conformance with MPEP 609. 
considered. Include copy of this tomi with next communication to applicant. * CITE NO. 
to the Cite No. are not supplied (under 37 CFR 1 .98(a)(2)(iii)) because that applicatkm was filed a 
unique citation designation number (optional). 'See Kinds Codes of USPTO Patent Documents at ; 
the document, by the two-letter code (WlPO Standard ST.3). ' ~ 
precede the serial number of the patent document. ' Kind of documem by I 

' ce a check mark here If English language Translation Is 



ine through citation if not in confonnance and not 
which are marked with an single asterisk (*) next 
June 30. 2003 or is available in the IFW. ' Applicant's 
MPEP 901.04. ' Enter Office that issued 
of the year of the reign of the Emperor must 
I the document under WlPO Standard ST16 if 



NON PATENT LITERATURE DOCUMENTS 


Examiner 
Initials 


Cite 
No.' 


Include name of the author (in CAPITAL LETTERS). t«le of the article (when appropriate), title of the item (book, 
magazine, journal, serial, symposium, catalog, etc.), date, page(s), volume-issue number(s}. publisher, city 
and/or countiV where published. 


V 


/JA/ 


CA 


BizRate.com (as archived on archive.org). 




i 


CB 


Kuchinskas, S., "Attention, please." Brandwek, Vol. 41. No. 3. pp 56-60. January 17, 2000 






CC 


Anon.. "Digest (News Briefs)," New Media Age, 4. March 16. 2000 






CD 


Webb, C.L., "Search Engine Resurgence." WashingtonPost.com, Febmary 19. 2003. 




/JA/ 


CE 


Maddox, K., "Slicing up IT Niches," BtoB, Vol. 88, No. 6, p. 20, June 9, 2003. 





*EXAMINER: Inttlallfi 



d. whether or not citation is in confonnance with MPEP 609. Draw line through dtatton if not In confbnnanoe and not 



le copy of this Ibnn with next oonununlcatton to applicant. 



er (opttonal). 'Applteant is to place a check mark here If English language Translatton is at 



